





















































































































































































LIS 644 Digital 
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LIS 636 Web 
Production 
Usability

















































use in  libraries
Process of 

















Use of librarian 
expertise as 
resource
2010-11 2011-12 2012-13 2013-14 2014-15 2015-16
Projects that Matter
Faculty gains:
• Modification of 
curriculum
• Reconnection with 
practitioner functions
• Scholarships generated




• Learn new technologies
• Collaborative partners





• Committee work in practice
• Professional exposure





















































Communication Skills Working with  diverse
abilities
Problem solving skills Customer service skills Working with diverse
cultures
Priorities for Training
Very important Somewhat Important











0 2 4 6 8 10 12 14 16 18
The content of the workshop will be useful in my job at
the Libraries
The content of the  workshop will be useful in my future
career
More confident in my ability to communicate
successfully with Library customers
More confident in my ability to "use listening time"
when communicating with others
Agreement vs Disagreement 
Strongly Disagree Disagree Neither agree nor disagree Agree Strongly Agree
•
•
•
•
•
•
•
•
•
•
•

go.uncg.edu/digitalcollections
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go.uncg.edu/ncslaveads


•
•
•
•
•
•
•
•
•




•
•
•
•
•
•
•
•



•
•
•
•
•
•
•
•
•
•
•
•

